
Automate challenging or edge use cases   

Existing identity solutions are built for the masses and are typically unable to address challenges with complex 
or edge use cases without changing your existing processes. Readibots allows you to solve your business 
challenges without changing your process. You can easily solve the use cases below, and this is just the beginning.

Bot Studio uses the skillset your team 
already possesses: PowerShell. That 
means your team is up and running 
quickly with no learning curve. We turn 
your Bots built with PowerShell into 
PowerShell for the Enterprise 
by making them centralized, reusable, 
and governed. The vast PowerShell 
community provides prebuilt scripts that 
can quickly be imported into the READI 
Platform and turned into Bots.  You can 
also create your own Bots.

The possibilities are endless.  

Bot Studio is a developer 
environment leveraging all the power 
of the READI Platform and providing 
an Agile Identity approach to solving 
business challenges. Agile Identity is 
based on Agile Software 
Development and Project 
Management Principles, emphasizing 
rapid deployment, adaptability, 
iterative development, and 
leveraging of existing organizational 
resources to deliver immediate ROI.

Bot Studio allows you to automate 
tasks in your organization that you 
didn’t think were possible, by 
extending your existing identity 
solutions or creating your own 
identity automation solutions.

With Bot Studio, you can automate 
edge use cases, interactive IT and 
help-desk tools, end-user 
self-service helpers, and manual 
repetitive tasks, and even assemble 
complete applications.

Event Triage
Eliminate the need for IT tickets by letting SIEM solutions 
and security events execute Bots through REST and 
executing workflows according to your existing 
playbooks/runbook. Bots create an audit trails, eliminating 
the need for IT tickets (although you can always log tickets 
for auditing). 

Provisioning and Entitlements 
Save time by using Bots to access applications and systems 
that are disconnected from existing IGA solutions. Bots 
automatically feed the data into your IGA solution, 
eliminating manual processes. Bots complete the round trip 
with requested updates to the originating system.

Bulk Operations
Ensure new attributes are added on time and accurately to 
users, and roles with synchronization across applications or 
systems. Bots do all of this and provide an audit trail. 

Resource Cleanup
Let Readibots review your environment and identify 
identities (such as stale user accounts) not being used. 
Readibots will automatically move them to a new org or 
folder for archival and encryption, and/or disable the 
accounts. The choice is yours.

Account Lockouts
Reduce the burden on your Help Desk and make life easier 
for your employees by providing the ability to automatically 
reset passwords with self-service, query the end-user for 
information, and automatically fulfill and close tickets with 
an audit trail.

Mergers & Acquisitions
Manage the challenges of mergers and acquisitions by 
having Readibots provide a single consolidated view of your 
identities, regardless of where the data resides.

Multi-Tenant Administration
Experience a single-pane-of-glass administration for your 
entire enterprise across all your tenants.

Ticket Fulfillment 
Intercept repetitive and tedious tickets with automation, 
ticket commentary, and a full audit trail—all with no human 
intervention—allowing your team to focus on more 
complicated tasks.

Data Cleansing
Data inconsistencies is one of the top IGA blockers. 
Readibots corrects the data during the process ensuring 
smooth IGA deployments.
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How It Works
The READI platform is the easiest way to automate your entire identity lifecycle. Whether your current identity program 
focuses on your IGA, ITSM, or a combination of the two, Readibots can propel you to real identity automation at least 10 
times faster than either of them can alone. Heres how it works:

Register your 
IGA/ITSM in the 
READI platform.

1
Configure your 
IGA/ITSM to send 
/receive events.

2
Forward events from 
your IGA, or tickets 
from your ITSM.

3
Atomic TaskBots 
execute the task and 
verify completion.

4
Readibots notifies 
the sender (IGA or 
ITSM) of completion.

5

The READI Platform centralizes and governs your Bots and turns 
them into reusable, repeatable components. Every Bot change is 
logged, and the execution is tracked with audit trails for oversight. 
The READI Platform core features bring the power to Bot Studio.  

Readibots is an amazing 
platform for our 
organization. We've been 
able to build many amazing 
solutions in quite a few 
different areas of IT. The 
folks at Readibots couldn't 
be greater to work with!”
— Andrew Jackson, IT Architect, KU

Kansas University

About Readibots

Readibots is an industry leader 
in Agile Identity. Readibots changes 
the game from a traditional waterfall 
approach by building identity on 
an automation platform. Readibots 
allows organizations to focus on 
specific pain points with a start 
anywhere and go anywhere agile 
approach. Readibots has the tools 
to transform manual processes into 
efficient and secure automations. 
An enterprise-integrated solution 
delivered incrementally for 
maximum value.
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More information can be found in the 
READI Platform Solution Overview.

The readi Architecture


